
SPECIALLY DESIGNED FOR SME’S
PAYROLL



SmartOffice is one of the very few HRMS Solutions company with a Strong Attendance Background, providing solutions
right from Device Management to Exit Management, and everything on a Single Platform. Having been focused on
SME’s, the features and pricing have been designed to make it pocket friendly and easy to use. It comes with a
powerful tool i.e. ESS and Mobile App. 
Based in Bangalore & having branches in Delhi, Mumbai, Ahmedabad & Chennai, we have almost 50+ direct
workforce who believe that Experience combined with Energy makes a team complete. Our management team
comprises of people with more than a Decade of industry experience in various fields, combined with core software & HR
industry Knowledge. With continuously increasing network of 3000+ channel partners we have a good network to provide
solutions all over India

About Us

SEAMLESS & SIMPLE AFFORDABLE &
ADVANCED

RELIABLE & ROBUSTMANAGED SERVICES &
MENT FOR SME’S

TRUSTED AND TIME
TESTED

S
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Our Mission
To make the entire process of Human Resource
management automated and easy. Resulting in

maximum efficiency, transparency and satisfaction
for all stake holders.

Our Vision
To be the best HRMS solutions providing

company in the SME Market



2022
10 Most Recommended HR

Technology Solution Providers

WGF Global Brand of the Year
from India

2020
10 Most Promising HRMS

solutions to Watch

2021
Best of 5 HR Solution Provider
Companies in India

2023
5 Most Progressive IT
Companies to Watch

Most Valuable Payroll Solution
Providers To Keep an Eye

OUR
JOURNEY

The 10 Most Reliable HR Technology
Solution Providers – 2025

2024

10 most promising HR Technology
Solutions providers
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For more information : Click Here

https://smartofficepayroll.com/clientele
https://smartofficepayroll.com/clientele


Maharastra

OUR PRESENCE

North

ROI(Rest of India)

South

Attendance Clients

200000+

Cloud
1500+

Payroll Clients Served

600+

Payslip
125000+

Channel Partners

3000+



-Des ign Patak i  |  HR

The Payroll System is very simple to use. The
attendance system can be implemented
smoothly. The support team is very efficient
and quick to response

-HR Kr ish Group |  HR

The Smart Office Suite is an excellent HRMS
software, offering a variety of options
tailored to client needs. It is user-friendly for
both HR and employees, and I appreciate
their efforts. Thank you!

-Sys in Sof t  |  HR

Our experience with Smart Office Payroll and
Biometric system is excellent and the
software is very user friendly and having
advanced features and timely support is
really good and thanks for the excellent
support

-Divy Tata  |  HR

We have been using this HR software for some time, and it
has transformed our HR management. Its user-friendly
platform simplifies everyday tasks. The software ensures
compliance with labor laws, making it a comprehensive
solution that meets our needs. Highly recommended for
businesses aiming to streamline HR operations!

Nagendra Har i  |  HR

Your work leading this project from start to
finish is truly exemplary. In fact, I want to use
it as a stand-out example during our new
employee orientation

-Buzz Creat ix  |  HR

This software is exceptionally convenient and user-
friendly. I had a delightful experience throughout the
entire process, from onboarding to after-sales
support, as well as during actual usage. The support
team has been remarkably proactive and
cooperative. I highly recommend this software.

Feedback from Our Clients

For more information : Click Here

4.7
200+ reviews

https://www.google.com/maps/place/SmartOffice+Payroll+and+Biometric+Solutions+Pvt+Ltd/@15.4292378,75.633516,17z/data=!3m1!4b1!4m6!3m5!1s0x3bb8f9fc88dea1c1:0x36b180ecc0ae2fba!8m2!3d15.4292378!4d75.6360909!16s%2Fg%2F11jdz12ptx?entry=ttu&g_ep=EgoyMDI1MDEyMi4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/SmartOffice+Payroll+and+Biometric+Solutions+Pvt+Ltd/@15.4292378,75.633516,17z/data=!3m1!4b1!4m6!3m5!1s0x3bb8f9fc88dea1c1:0x36b180ecc0ae2fba!8m2!3d15.4292378!4d75.6360909!16s%2Fg%2F11jdz12ptx?entry=ttu&g_ep=EgoyMDI1MDEyMi4wIKXMDSoASAFQAw%3D%3D


Complete Payroll
There is no match to the feeling of having received the right salary on right

time with required information in hand, which requires right tools in place.

This can be either managed by having multiple solutions or one single

solution on a single platform. 

MULTI BENIFITS IN
SINGLE PLATFORM

Low cost of
ownership 

Step by step
implementation

Ease of
management

Completly
comapatible

solutions

Maximum automation
results in huge reduction

of manual work.
Better data

management

Single use Software is ideal for businesses that only need to solve one problem. However, companies very rarely
have only one problem to solve, which is why they end up with so many solutions. Since brands need the
functionality to solve the multiple problems at once, the best way to meet this need is with all-in-one software. 



User Defined
Attendance Month

Travel request &
Travel Advance

Gratuity/Bonus
Management

Customizable 
salary heads & Structure 

Expense policy &
Saparate Payslips

Automation of
Complex Calculations

Hourly, Daily, Monthly
calculations

Hike or Arrears
Management 

Auto Premium Deduction 

Formula based
disbursals

 Upload ready challans (PF &
ESI) & ready to use reports. 

Automated Statutory
Calculations

Customizable 
options for special cases

Government Forms

Statutory 
Management

User Defined
Calculations and

Automations

Adhoc 
payments & 

Multi-co.
setup

IT
 Management

Expenses & 
F&F

ESIC PF

Loans/Adavnces

Saparate Statement &
Payslips 

Automated & 100%
Accurate TDS calculation

Regime selection

IT declaration & proof
submission

Perquisite
management

Process Leave Encashment
or Additional Earnings 

Gratuity

Complete Payroll

Manage Notice Period

f



STATUTORY
MANAGEMENT

Automated
Statutory
Calculations

01

Customizable
options for
special cases

03 Government
Forms 04

 Upload ready
challans (PF & ESI) &

ready to use reports. 
02

Statutory Management

ESIC PF



Customizable salary
heads & Structure

Automation of
Complex Calculations

Hourly, Daily,
Monthly calculations

User Defined Attendance
Month

USER DEFINED CALCULATIONS
AND AUTOMATIONS



ADHOC PAYMENTS & MULTI-CO. SETUP

Formula based
disbursals

Gratuity/Bonus/Leave
Encashment  Management

Loans/Advances

Hike or Arrears
Management

f

Formula based Adhoc or F&F disbursals. 
Gratuity/Bonus/Leave encashment
Management with additional Earning

Other ADHOC Payments

Auto follow of limit with Advance policy 
Auto EMI Recoveries with Interest calculation.
Manage/Alter EMI Recoveries, for special cases.
Required MIS Reports.

Loan / Advance Management
LOP & Hike Arrears feasible. 
Arrears as per Attendance. 
Appropriate reporting in Payslip.
 Head wise calculation for accurate IT
reporting.

Arrears Management
Streamline Laon/Advances with ESS based application Easy, compliance ready, Accurate & Automated calculation

Multi Co. Setup

Form 16, payslips and various reports have been
provided to manage multiple companies.

Company Company

Note: TDS filing or 24Q will be feasible only for one company



Automated & 100%
Accurate TDS

calculation

Complete EMP self-
service with regime
selection, IT
declaration, proof
submission, and
reports.

File 24Q for non-
TDS employees

also 

Perquisite (FBP)
Management

IT MANAGEMENT

Others MIS
Reports

Complete Emp self service with Regime selection
Automation of Declaration, Proof submission & TDS
calculation

Perquisite (FPB) Management.

24Q
TDS.fvu



Expense policy Travel request & Travel
Advance

 Track Paid & Unpaid details 

Expenses & F&F

Multi-level approval Separate payslip

Expenses Claim

Manage shortfall
in Notice period.

Pending EMI's Auto
recovered

Process Leave Encashment
or other Earnings

F&F Process

Separate Statement
& Payslip

Powered with Multi-level approval
Travel Request, Travel Advance & proof submissions enabled
Track Paid & Unpaid details for Accurate reimbursements
Auto follow of limit assigned with Expense policy 
Using Mobile App, Submit details on the go.
Separate payslip for proper representation & transparency

Auto recovery for pending EMI’s 
Auto calculation of amount for shortfall in notice period
Option to process leave encashment and other ADHOC
payments in F&F

Expenses Claim F&F Process



OPTION TO OPT-OUT NOT FEASEBLE FEASEBLE AT THE END OF
CONTRIBUTION PERIOD ONLY AT RETIREMENT - -

PAYMENT DUE DATE 15TH OF  SUBSEQUENT
MONTH

15TH OF  SUBSEQUENT
MONTH

15TH OF  SUBSEQUENT
MONTH

7TH OF SUBSEQUENT
MONTH

VARIES ACROSS STATES

RETURN DUE DATE SAME AS ABOVE SAME AS ABOVE SAME AS ABOVE EVERY QUARTER -

PENALTY
12% P.A FOR EACH DAY

OF DELAY
12% P.A FOR EACH DAY

OF DELAY

18% P.A FOR EACH DAY
OF DELAY. MAX 50% OF

TOTAL DUE AMT

200 PER DAY OF DELAY,
PENALTY CANNOT

EXCEED DUE AMOUNT
-

APPLICABILITY 20 OR MORE EMPLOYEES 10 OR MORE EMPLOYEES ALL EMPLOYEES ALL EMPLOYEES ALL EMPLOYYEES

EMPLOYEE CONTRIBUTION 12% 0.75% - - DEPENDS ON STATE

EMPLOYER CONTRIBUTION 12% 3.25% - - DEPENDS ON STATE

CALCULATION ON 
BASIC+DA+ALL
ALLOWANCE

GROSS INCOME GROSS INCOME GROSS INCOME GROSS INCOME

CUT OFF 15000 21000 - - -

FEATURES PF ESI PT TDS LWF

Did you Know?



APPLICABLE TO
EMPLOYERS WITH

>= 10 EMPLOYEES IN ANY OF THE LAST 10 MONTHS >= 10 EMPLOYEES IN ANY OF THE LAST 10 MONTHS

EMPLOYEE ELIGIBILITY
ON REITREMENT AFTER COMPLETION OF 

5 YEARS OR DEATH
SALARY IS < 21000

EXEMPTED AMOUNT UPTO 20 LAKHS* NONE, COMPLETLY TAXABLE

CALCULATION BASIC SALARY* NO OF YEARS OF SERVICE COMPLETED*15/26
BASIC SALARY* 8.33%

(MAXIMUM OF 8.33% OR MAX 20%)

PENALTY MAXIMUM OF 2 YEARS OF IMPRISIONMENT OR/AND RS. 50000/- * 
MAXIMUM OF 6 MONTHHS OF IMPRISIONMENT

OR/AND RS. 1000/- * 

GRATUTY BONUS

Arrears 
PF will be applicable on Arrears and a supplementary PF
challan has to be filed. 

Leave Encashment 
Exempted to the extent  of  25,00,000 /- only if paid during
retirement or separation.

   Least of the following: 
 Rs. 3,00,000 
 Leave encashment amount actually received 
 10 months' salary (on the basis of average salary last
10 months)* 
Cash equivalent to leave to the credit of employee at
time of retirement*



A

MIS Reports
Summary or Dept wise Reports
Earned v/s Theoretical report for ease of comparison on M-o-M basis
Negative salary report

Standard Reports

PF/ESI/PT related upload ready challans & reports
Statutory Reports

Various Earned salary reports on a monthly, yearly basis
Pay-out reports like Bank and Cash statements.
Arrears reports
Hold and release salary reports

Hold or release pay-outs as required.
Generate Bank statements or Formats for online disbursal of salary.
Payslip to easily manage & communicate pay-out details. 
Multi-co. setup

ADVANCED REPORTING 



Government Forms and Reports

CTC Bulk Report

IT Computation Reports

Form 16

IMP. PAYROLL REPORTS

Payslip 



Single platform solution 
Streamline your payroll, Attendance, HRMS
effortlessly with our solutions.

Dedicated SPOC 
Highly committed and dedicated support team

QUALITY, VALUE AND competitiveness
Our company offers high- quality services at
competitive prices.

SMARTOFFICE PAYROLL AND BIOMETRICS
SOLUTIONs PVT LTD.

Branches: Bengaluru| Gadag | Ahemadabad |Mumbai | Delhi | Chennai  
sales@smartofficepayroll.com
www.smartofficepayroll.com

Follow Us :  

https://www.instagram.com/smartoffice_hrms/
https://whatsapp.com/channel/0029VaZhYL93GJOpKQS70d2Z
https://www.linkedin.com/company/smartoffice-payroll-and-biometric-solutions-private-ltd/?viewAsMember=true

