


What we are

A necessity for any company is to ensure they have an accurate attendance management 
system. So we do all this and lot more.

• “SmartOffice” is advance level Time & Attendance Software with offline and online 
versions & Employee Self Service.

• we provide major solution for Time Management, Leave Management, Shift Management, 
Holiday Management, Customized Reports, Auto Downloads Logs etc.

• we can help you to manage employee via GPS Tracking, Overtime, Leave, multi-shift, 
Comp-off options  & many more.  These options are available on Mobile App as well.

• SmartOffice will be Suitable for Education, Corporate, Health Care, Transport, Service 
Industry, Banking and many more. Since we handle all aspects with simplicity and 
efficiency. 

• More than 100,000+ SMEs, SMBs and enterprises use our solutions 
• SmartOffice is the One of the most popular and fastest growing Attendance solution



Our Products

Smart Office Desktop: Smart Office Desktop is very much useful for SME’s with fewer 
employees, which provides single location solutions. It provides a complete Time & 
Attendance Solutions for your employees.

Smart Office Web: Smart office web is suitable for multiple locations to gather employee 
data/records at a centralized system. It’s very impressive and easy to use interface which 
gives you instant real time awareness to effectively manage your branches time & 
attendance data virtually anywhere.

Employee Self Service: For an employee his/her own attendance is important thing for 
them, Smart Office Employee Self Service features gives them clear idea for their attendance. 
Employee Self Service dashboard is very simple & attractive, it helps them to get all the 
relevant information in a understand format.





Journey and Milestones achieved



We add value to all your activities by automating at all the steps or levels possible

1. Biometric – Completely Integrated with Attendance & Payroll software
A.      Helps in real time flow of data
B.      Removes dependency on any 3rd party tool

2. Advanced level Attendance software, which is completely Time tested. And you can automate 
various activities and provide all the required reports.

3. Mobile App:
A. We have a nifty mobile app for anytime, anywhere access.
B. It is simple, affordable and powerful Attendance tool that is easy to implement and use.

4. ESS: 
A. Reduces Admin work
B. To make complete data & relevant facilities available to employee on the go

5. All this combined with timely and effective support.
6. All on a single platform.

How are we different ?



Desktop Application

• A desktop application means any 
software that can be installed on a 
single computer (laptop or 
a desktop) and used to perform 
specific tasks.

• Smart office desktop application is 
easy to install and access.

• If your Using a devices in a same 
network then desktop application is 
helpful.

• It can easily connect with devices.
• User friendly application with data 

back end of MS access, Oracle and 
SQL.

• Graphical Attendance Views (Day, 
Work Week, Week, Month, Year 
views)

• Automated Overtime Calculation.
• Automated Late-In/Early-Out 

Calculation.
• User-defined Leave Types.
• Parallel database
• Upload Data to device.
• Download Data from Device.
• SMS , Mail Configuration… many more.

Benefits of Smart Office Desktop Features of Smart Office Desktop



Web Application

• A web based application is one that can 
be accessed through the web browser. 
The software and database resides on a 
central server rather than being 
installed on the desktop system. A web 
based Application is accessed over a 
network.

• If your Devices are located in different 
location, and you want to access all 
device from your location then smart 
office web is useful , Static IP is not 
required for all the device.

• If device connected in same network you 
can run through local host.

• Smart office web based application 
Supports Oracle 10g express, 11g 
express, 11g enterprise edition and SQL 
backend.

• Web application Generate Multi Location 
Attendance

• Centralized Database
• Shift Management
• Advanced Leave Management
• Comp Off
• We can install  ESS portal
• Customized Reports
• FTP and Parallel Data Export
• Add Fetch Control Logs
• Provides SMS Services
• Mail Service 
• Auto Mailer(Some features are same as 

desktop). 

Benefits of Smart Office Online Features of Smart Office Online



Cloud  Application

• A cloud app is an application that operates 
in the cloud

• We can access anytime from anywhere
• The cloud data will store in cloud server
• It is easy to set up
• No burden of installation of any 

software.
• We can save the cost in terms of space 

and investment of Hardware
• No data loss issues or concerns
• No need to Manage It Person for Server
• No need of Static IP
• No need of Installation of ESS portal
• Can access mobile app through  domain 

• The Features are almost same as web 
application

• Generates a Multi location reports
• Attendance Management
• Shift Management
• Advanced Leave Management
• Comp Off
• We can install  ESS portal
• Customized Reports
• Add Fetch Control Logs
• Provides Mail Services
• ESS option setting
• API integration*

Benefits of Cloud Application Features of Cloud Application 



• Shift Roster:-Here you can 
create N number of Rosters 
Monthly and Weakly.

• Weekly off can be assigned.

• Assign the created Shift 
Roaster  to Employees.

Shift and Shift Roaster

Shift :- In Smart Office we have 
the features like Regular Shift 
and Flexible shift. 

Flexible shift works 24hrs 
Criteria. 

Here we can Mention a Break 
time, Create a sessions, Partial 
Day and give Grace time.

Shift Roster:-Here you can 
create N number of Rosters 
Monthly and Weakly.

Weekly off can be assigned.
Assign the created Shift 
Roaster  to Employees.



Shift Group and Multi ShiftShift Group and multi Shift

• Shift Group:-This option is useful when we 
create a Group of several Multi-shifts 
together to perform the shift timing 
operations.

• If Employee has a more than one shift per 
day, then we can create shift group which 
include all the shifts, then Employee can 
come any one shift from that group, but we 
have to assign created shift group to the 
Employees.

• Multi Shifts:-This option is used when an 
employee works into more than one shift 
in the same day.

• It is mandatory to assign multi shift to an 
employee. 



• In Master setting we need to select holiday 
Group or Restricted Holiday option.

• If we select Restricted then we cannot 
assign Holiday group and visa versa.

• We can Make a list of Holiday Group.
• Example, There will be a different holidays 

for male/female, for them we can make a 
list here.

• After Making a list of Holiday group we can 
Add holidays like public holidays.

• We need to give holiday name with date.
• And we have to select Holiday group which 

we have created.
• After creating public holidays we have to 

assign employees. 

Holiday Management



Category

• Category:-This option is the soul of the application as the major parts of Report generating relies on these 
settings only. You can assign Category to Employees depending on there Policies.

• OT is used when employee do extra work from his shift duration , we have 4 formulas here.
• Here we can calculate half day or full day by giving some certain time.
• It include many important features like late by/Early by, Total duration, work duration formulas,  Continues 

late by/Early by deduction, WOP/WOA and many more things which are very helpful for every industries to 
generate attendance Reports with payroll .



Leave Management

• Leave Type:- It is one of the important features of SmartOffice. Here we can Assign, Apply, Override leaves. 
• We have the leave club policy.
• We can create Holidays and assign RHO leave also. 
• We can allot leaves Monthly or yearly from leave date or confirmation date of employee.
• Can increase leaves when Employees certain months is completed.
• We can define minimum and maximum limits for leave that can be availed per Instance/month or even 

define the gap between two instances.
• We can define the time from when the employee will be able to avail his leaves. You can also define carry 

forward limits.
• We have the option features like Is Loss of pay, Negative Balance, leave encashment, and many more.
• In Employee Leave summary we can check employees leave details. here we can edit the leave balance also. 

And Import the leave balance



Comp Off

• Comp Off:- When employee has worked on weekly off / a holiday, a compensatory off can be given to him to 
compensate for the time off forgiven.

• So in this option you can apply for comp off Accrual.(the day on which the employee is worked on week off)
• Employee has to apply for  a credit by selecting date on which he present  in week off. This is called as Comp 

Off Grant. Once this is approved, his balance for Comp Off increases.
• We can view the list of comp off  in Employee Comp off Entries.
• After crediting the Comp off , Employee can apply Comp off  by selecting the date on which, he want to take 

leave.



SMS Setting

• SMS Setting:-This is the one of the most needed and popular feature. This option allows a User to configure 
the text SMS which will be triggered with the help of SMS service option. 

• This below picture is for testing the SMS, and we need to add text and set a scheduler in Data collector 
Services.

• In SMS setting We need to fill the fields with Employee code or name or with Date/Time, which SMS we want 
to Receive, either First-Last-All In/Out or No punches.

• Example-For schools, if parents wants to receive SMS to know there children's are present or absent then this 
option will help.

• We should give parents mobile numbers into employees other details.



Mail Setting:-This option allows you to do the Mail Settings for sending Mail for Different use. 
Memo Settings: -This option allows a User to Design the subject and body for disciplinary behaviors like: Late 
coming/Early going, Absenteeism, Missed punch etc. If any employee want to check his punches then we need to 
select the subject and save . We have one more option is Auto mailer in Auto mailer only manger can get the 
daily reports of all employees.

Mail Setting



In smart Office online we can check the Log record location in device logs option. When Employees does the Punches 
from Mobile the mobile GPS will track his current location and we can see that location in application. 

Mobile Based GPS Tracking

The process of how this is done, is shown after a few slides where we will be explaining some of the major mobile 
features.



Features



Smart Report:-In Main Application You can generate Monthly, Weakly, Daily, many various types of Reports. In 
Reports you can see punches, Absent present, OT, Leaves everything. 
The below picture shows the continues late by report, here Employee continues late by two days so his next day 
status is showing half day present.

If we applying Leave Then we can check in summary report.



In Daily detailed Status Report  You will get a detailed status, if any employees status showing wrong or hal

Employees can see taken Comp off in report status as shown below.

In daily detailed Status Report  You will get a detailed status, if any employees status showing wrong or half present , then 
here we will get the notification .



In Monthly Report we can view the Total present/Absent, Total Leaves taken in a month, Total late by/Early 
by etc. And in monthly we can generate summary report, detailed, basic, Period wise and many more types.  In 
smart Office we can Generate Report In Different Format also, like in Excel, text, PDF, Word.



In weekly report, we can generate report by selecting weeks of a month like only first week or Second week. 
Here we can check the Total duration, Total present/absent, late/early by of whole week report with the 
Employee Photo.

In Leave Summary Report we can check the Employees Leaves, How many taken, Limited, and total Leave balance



In Out Door Report We can see the Employees assigned Out Door Entries, with duration.

In Log Report Location We can see the location of punches, But we need to select the GPS log location option.



Android ESS Portal

Android ESS Portal Benefits

• ESS Mobile is a smart, adaptive app , which 
used with your employer's configuration of 
Attendance on Demand.

• Provides employees with flexible time tracking 
options.

• Can access any time any where, Carry Reports 
on Pocket.

• Friendly to use.
• Can Punch From Mobile who are doing out 

door.
• Can apply Comp off or leaves any where any 

time.
• Manger can also Approve or Reject Requests 

from Mobile.
• Manger will get notifications of pending 

approvals
• Employees can check his Balanced Leave and 

Public Holidays.

• Can see Total attendance in Dashboard
• Can Punch In/Out
• Apply & approve Out Door
• Apply & approve Leaves
• Apply Comp Off/Comp Off Grant
• Can View Leaves in Leaves summary
• Leave Entries
• Can Check Public Holidays
• Can view Attendance Info & swipe 

details.
• Apply Attendance Override
• Apply Attendance Regularisation
• Approval/Reject by RM
• RM can Check Employees details
• RM can get pending Approval 

Notifications

Android ESS Portal Features



How to Login and our Dashboard 

In main Application we need to Add 
Employee with his  all information including  
Login Name and Password, With these 
Login Name and Password We can Login 
into ESS Application.

This is the dashboard, Here we can see total 
attendance of Employee



Clock In/Out, Public Holiday

Here Employee can punch from  mobile.
When GPS location is turned on in the mobile 
then in main application the location will be 
seen in device logs, and in Mobile app we can 
Location in swipe details.

Employees can see there own public Holiday 
list. If Admin created Restricted holiday, then 
Employee can Apply Leave RHO

Click the link for Demo video https://www.youtube.com/watch?v=yEucXjN5nXk

https://www.youtube.com/watch?v=yEucXjN5nXk


Apply out Door Entry and Comp Off

If any Employee works Out Door, they cannot 
Punch from Device , then they can choose 
this Option.

• When employee has worked on weekly off to 
compensate it he may want to apply for 
comp off.

• So in this option you can apply for comp off 
grant.(the day on which the employee is 
worked on week off)

Click the link for Demo video https://www.youtube.com/watch?v=yEucXjN5nXk , https://www.youtube.com/watch?v=BYn2_0lidPA

https://www.youtube.com/watch?v=yEucXjN5nXk
https://www.youtube.com/watch?v=BYn2_0lidPA


Employees can Apply Leaves  by Selecting Leave 
Type which they want to apply.

And in Mobile You can check the Employee 
Leave Entries year wise and by leave type.

Click the link for Demo video https://www.youtube.com/watch?v=v1wDJQDPnAc

Leave Management

https://www.youtube.com/watch?v=v1wDJQDPnAc


Attendance Regularization

Regularization : when you miss your punch either in/out that punch can be done from the android 
application.



Mobile Report

In Attendance Details Employees can see there 
Punches which is Consider in Report.

In Swipe Details Employees can see there 
Punches including Punch Location by 
selecting Marking Type.



Manager Portal 

We have one more important feature is 
Manager panel, Reporting manager can view 
the Employees swipe details, attendance 
Report, employees Leave entry, out door Entry, 
His/hers Punching Geo Location etc.

In pending Approval, Reporting manager have 
one option, that  is he can approve or Reject the 
applied Leaves or Out Door’s

Click the link for Demo video https://www.youtube.com/watch?v=oAjU89LHz4I

https://www.youtube.com/watch?v=oAjU89LHz4I


Manager Portal Report

Reporting Manager can view the Daily and 
Monthly Report by selecting the Employees

Monthly and Daily Report will generate in PDF 
format



Master Settings

Add user in default company

Is resign employee not 
present for

Comp off lapse within

Desktop Web Cloud

Not available Available Available

Not available Available Available

Not available Available Available

Not available Available Not available

Not available Available Available

Master
SMS setting Available Available Available*

Not available Available Available

Not available Available* Available*

Shift
Time Group id

Not available Available Available

Leave
Applicable leave status

Clubbed with

Joining date

Not available Available Available

Not available Available Available

Available Not available Not available

Holiday Not available Available Available

OT register

Canteen

Import holiday list

Delete User Mark as 
Delete/Resigned

Add user automatically in 
device

DIFFERENCE BETWEEN DESKTOP,WEB & CLOUD



DIFFERENCE BETWEEN DESKTOP,WEB & CLOUD

Leave Management
Pending Approval

Earned Leave

Desktop Web Cloud

Not available Available Available

Not available Available Available*

Device Management

Search user in device

Block unblock users 

Delete device logs

Not available Available Available

Not available Available Available

Utility

Parallel database export

Fetch controller logs

Custom header text

Entries approver details

Reminder for reporting 
manager

Customize status code

Data collector service

Available Not available Not available

Available Available Not available

Available Available Not available

Available Available Available

Not available Available Available

Not available Available Not available

Not available Available Available

Available Available Available*



Report

Category

Daily Comp off report

Desktop Web Cloud

Muster roll 
report(monthly)

Form J report

Monthly late punching 
report

Classified aggregate 
report

Is round down OT

Set missed punch status

Is Auto grant comp off

Consider WOHO in total 
monthly hour

Total monthly hours to 
max monthly

Round off OT

Applicable leave status

Not available Available Available

Available Available Available

Available Available Available

Not available Available Not available

Available available Available

Available Available Not available

Available Available Not available

Available Available Available

Available Not available Available

Available Not available Available

Available Available Not available

Not available Available Available

DIFFERENCE BETWEEN DESKTOP,WEB & CLOUD



Our Esteemed Attendance Clients



Our Esteemed Attendance Clients



Our Esteemed Attendance Clients



SUPPORT PROCESS




