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SmartOffice features list with the upgraded UI 

 

Index 

Description       Page No.  

Attendance features useful for an Employee                       2 to 6 

Payroll features useful for an Employee       7 to 8 

Features useful for a Managers        9 to 12 

Features in Mobile App        13 to 20 

Features useful for a user in Admin login        21 to 26 
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ESS Employee Window 

1.  Upgraded the ESS Dashboard with enhanced insights and real-time visibility, including total working time 
since login, leave summaries, and monthly Present, Absent, and Late Arrival tracking based on the mid-
month attendance cycle concept. 

New / Upgraded Feature: New                    
Category / Sub Category: Dashboard 

 
 

 

2. Enabled quick request submission for absent days directly from the attendance calendar through the 
dashboard. 

New / Upgraded Feature: New 
Category / Sub Category: Dashboard 
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3. Employees can now view weekly colleague birthdays, work anniversaries, and their pending leave 

requests directly on the dashboard for quick and easy access. 
 
New / Upgraded Feature: New 
Category / Sub Category: Dashboard 
 

 

 

4. Employees can now view their recent leave requests directly on the dashboard, helping them plan 
vacations more effectively. 

New / Upgraded Feature: New 
Category / Sub Category: Dashboard 
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5. Employees can now view their weekly and monthly leave statistics, including consumed leave 

types with detailed counts. 

New / Upgraded Feature: New 
Category / Sub Category: Leave/Compoff 
 

 

 

6. Employees can now track the workflow status of each leave request to easily identify where the 
request is currently pending. 
 

New / Upgraded Feature: Upgarded 
Category / Sub Category: Leave/Compoff 
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7. Employees can now view self and team attendance statistics and check the current day’s assigned 

shift timing 
New / Upgraded Feature: New 
Category / Sub Category: Attendance/Shift/OT 

 

 

8. Employees can now view HR policies on the ESS portal for quick and easy reference. 

New / Upgraded Feature: New 
Category / Sub Category: Attendance/Shift/OT 

 

 

 

 



P a g e  | 6 

 
9. Monthly Present, Absent, and Late counts, along with total OT hours, are now calculated 

based on the mid-month attendance cycle concept. 

New / Upgraded Feature: New 
Category / Sub Category: Attendance/Shift/OT 

 

 

10. Employees can now view the complete holiday list along with counts based on mandatory 
and restricted categories, as well as upcoming holidays, to help plan their vacations and 
for easy reference. 

New / Upgraded Feature: Upgraded 
Category / Sub Category: Public Holiday 
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11. Employees can preview net pay for the current month and financial year prior to  generating the 

salary payslip, and also access the current month’s pay slip history. 

 New / Upgraded Feature: New Category / Sub Category: Payroll - Pay slip 

 

 

12. Employees can quickly review total submitted entries along with their status, as well as expense 
and advance details in a consolidated view. 

New / Upgraded Feature: Upgraded  
Category / Sub Category: Payroll - Expense / Advance 
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13.Employees can now view the total document count along with a detailed document list in the 
employee profile window. 

New / Upgraded Feature: Upgraded 
Category / Sub Category: Employee Profile 

 

 

 

14.Various HRMS option for Self Service 
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15.Managers can now filter pending requests by type, enabling quicker and more efficient bulk approvals. 
 
New / Upgraded Feature: Upgraded Category / Sub Category: Manager  Inbox  Pending -Attendance 

 

16. Introduced a centralized manager dashboard with real-time team analytics, showing on-time, late, 
remote check-ins & WFH/OD counts, along with today’s leave list and employees yet to check in. 
 
New / Upgraded Feature: New  
Category / Sub Category: Manager  Dashboard 
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17. Managers can view a monthly team leave calendar showing all leave records of their direct reports. 
 
New / Upgraded Feature: New  
Category / Sub Category: Manager  Dashboard 

 

 

18. Managers can review and manage employee leave requests, along with a consolidated  monthly view 
of employees with leave without notice, frequent leave takers, and those with no leave history in a single 
window. 
 
New / Upgraded Feature: New 
Category / Sub Category: Manager  Leave Management 
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19. Reduced manual tracking through automated statistics and summaries, including on-time employees 
and late comer lists with their average monthly work duration and OT hours. 
 
New / Upgraded Feature: New 
Category / Sub Category: Manager  Attendance Management 

 

 

20. Managers can quickly review total employee-submitted expense, travel, and advance entries along 
with their statuses (approved, applied, or declined) in a consolidated view. 

New / Upgraded Feature: Upgraded   
Category / Sub Category: Manager   Expense / Travel / Advance 
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21.  Managers can review the total applied, approved, and declined exit requests, along with average notice 
period details. 

New / Upgraded Feature: Upgraded   
Category / Sub Category: Manager  Employee Exit Request 
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Mobile App Window 

1.Employees can view manager remarks and the approver’s name for leave requests and 
punch/attendance regularization entries in the mobile app. 

New / Upgraded Feature: New Category / Sub Category: Leave Entry & Swipe details 

      

2. Employees can apply for Attendance Regularization directly from the swipe details window by 
clicking the Apply button, making it easier to identify missed punches and submit regularization 
requests.  

New / Upgraded Feature: Upgraded Category / Sub Category: Swipe details 
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3.Enhanced visibility of comp-off details, including WOP dates, leave dates, approver names, comp-off 
earned/applied details, and approval status, helping employees track entries and plan vacations 
effectively. 

New/Upgraded Feature: Upgraded Category/Sub Category: Compoff Grant & Entries 

   

4.Employees can apply for Restricted Holidays directly from the Public Holiday window by clicking the 
Apply button, making it easier to identify RH holidays and submit requests. 
 
New / Upgraded Feature: Upgraded Category / Sub Category: Public Holiday 
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5.Managers can now view employees’ applied leave sessions under the application type and search 
requests by employee code, employee name, remarks, and leave type code. 
 
New / Upgraded Feature: Upgraded Category / Sub Category: Manager -> Leave Entry 

 

6.Managers can now view Employees Restricted Holiday (RHO) entries in a separate window, where they 
can approve or decline requests easily. 
 
New / Upgraded Feature: New Category / Sub Category: Manager -> RHO Entry 
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7.Managers can view employee swipe details with application type (such as Att Reg, Android, or web Att 
punch) and search entries by employee name, code, marking type, and remarks for clear visibility and 
tracking. 
 
New / Upgraded Feature: Upgraded   Category / Sub Category: Manager -> Swipe Details 

        

8.Advanced dashboard for employees to quickly view total, active, and pending advances, with filters for 
status such as active, approved, and declined. 
 

New / Upgraded Feature: New Category / Sub Category: Advance 
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9.EMI schedule tab for each advance entry with a clear repayment progress bar for better tracking of 
recovery status. 

New / Upgraded Feature: New Category / Sub Category: Advance – View EMI Schedule 

     
10.Managers can now search requests by employee, category, remarks, and more, with dedicated tabs for 
Applied, Approved, Declined, and All for improved visibility and clarity. 

New/Upgraded Feature: Upgraded Category / Sub Category: Manager - Expense / Travel / 
Advance 
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11.Once the address details are saved, provide an integrated Maps feature that allows employees to 
review and confirm the saved location accurately. 

New / Upgraded Feature: Upgraded Category / Sub Category: Employee Profile 

 
 

12.Employee contact details include multiple contact types such as Phone, Email, and WhatsApp, along 
with integrated quick-access options that directly open the respective apps for seamless communication. 

New / Upgraded Feature: Upgraded Category / Sub Category: Employee Profile 
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13.When dependent details are added along with contact numbers, provide quick-access options that 
directly open the Phone app for easy and instant communication. 

New / Upgraded Feature: Upgraded Category / Sub Category: Employee Profile 

   

14.Managers can apply filters in the Inbox/Pending Approvals section to review and process requests 
efficiently, enabling easier bulk approvals. 
 
New / Upgraded Feature: Upgraded Category / Sub Category: Inbox 

 

 



P a g e  | 20 

 
 

15.Employees can adjust the screen display to different resolutions via the Appearance option for better 
usability and viewing experience. 
 
New / Upgraded Feature: New Category / Sub Category: Profile 
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Payroll 

1) Enhanced Payroll Advance Options and Payroll Reports features designed to provide clear visibility and a simple, 
easy-to-understand view for managing payroll advances and accessing payroll summaries. 

New / Upgraded Feature: New   Category / Sub Category: Advance Option & Payroll Reports 
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HRMS 

2) Enhanced Document Type management with category-based organization, making it easier to classify, manage, 
and assign documents to candidates with better visibility. 

New / Upgraded Feature: New   Category / Sub Category: Onboarding > Upload Document 
 

 

 

3) Improved Checklist Activities feature allows users to quickly add and review activities from the same screen, 
making the process faster and easier to manage. 

New / Upgraded Feature: New  Category / Sub Category: Check List Management > Check list activities 
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4) Improved Exit Management feature provides a quick and organized view of employee exit feedback, making it 
easier to review responses, track details, and take timely actions. 

New / Upgraded Feature: New     Category / Sub Category: Exit Management > Employee exit entries  
 

 

 

5) Improved Employee Helpdesk feature allows users to select helpdesk categories and review related employee 
tickets from the same screen for clear tracking and better visibility of ticket status and details. 

New / Upgraded Feature: New   Category / Sub Category: Helpdesk Management 
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6) Improved Event Notifications feature allows users to view events by time period (Today, This Week, Next 30 Days) 
with the ability to export event details for easier tracking and management.  

New / Upgraded Feature: New   Category / Sub Category: Event Notification 
 

 

 

7) Improved Document Templates feature allows users to filter and review templates by document type, view non-
type template counts, and access last modified details for better tracking and management. 

New / Upgraded Feature: New   Category / Sub Category: Document Template 
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8) Improved Employee Broadcast Messages feature allows users to select Broadcast categories and review related 
employee read logs from the same screen for clear tracking and better visibility of ticket status and details. 

New / Upgraded Feature: New   Category / Sub Category: Broadcast Message 
 

 


